
FCC'-4111 
FCC Form 481 • Cllrrler Annu.I Reporting 

Data Collection Form 
<Xlill~No. ~lc:-o!NO. ,..1, 
July 2011 

<010> Stud Area Code 

<OlS> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

~.\ (H! Ii 

CUBA Cl 'l''f 1<:Xf"HANG E! 

2 0 16 

<035> Contact Telephone Number 60B'l ••-"oo ~xt 

Number ol the person identilied in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> d~b!l(Cst ti c h. com 

I ...... _, .. fORAU.CAllRERS 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (vo'1ce;.:.l ___ _ 

<210> I ./ n'(u check box if no outa(l!eS to report 

::: D~:::,::·:,::::: :o'.:::" T'' I ' I 

(complete attached worhhr~l) 

./ 
<320> Unfulfilled Service Requests (bro;:;.ad.::.b.::.a:..n..:d:,,:f __ ....::=====::::!-----------

0.b" oo Att•mou (b<0•dh>od)I I,.,_, ... .,~L ... ,, <330> 

<400> 

<410> 
<420> 
<430> 

<440> 
<450> 

Number of Complaints per 1,000 customers (voice) 

Fixed 11-0---"--------~ 
Mobile .L":c-:c"'---------~ 

Number of Complaints per 1,000 customers (broadband} 

Fixed J1-oo ____ oo--------~ 
Mobile , 

Service Quality Standards & Consumer Protection Rules Compliance 
<500> 

<510> 

<600> Functionalitv in Emeroencv Situations 
3 3 08"12wi610 .pdf 

<610> 

<700> Company Pnce Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> 
<900> 
<.1000> 

Operating Companies and Affiliates 

Tribal Land Offerings (Y/N)? 0 @ 
Voice Services Rate Comparabilay Certification 

(ottad1rd dr.s:c rrptr~r documrnt/ 

(chrd. lo illdica1e urtifkotfon) 

(c ompJrtr attached worksheet} 

(c:ompl~tt: otroched worhheet) 

(complrtr ottoched workshr et) 

( if yes, c omp/etr ottochrd worl:Jh~t>t} 

Ives 

I 
no. ''"""'" '" I 

<1010> L, -------------------------=----==--' (alt0<h d"wpl•.-dn<umenl) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) 0 0 (if nor, check ro ind1rnte r:11rt1fir:al1on) 

<1110> (c ompJtt1t ottochrd worA; ~heet} 

<1200> Terms and Condition for Lifeline Customers (comp/rtf~ attachrd worhhet't) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Corrie rs affil1ated with Price Cop Local Exchange Carriers 
<2000> (check to indirnte r:rrtifir:atmn) 

<2005> (comple!e '1ttocl'led worhl'lrt'tJ 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worl!sheet 
/chrck to ind,-ca!r crrt1flcal1rm J 

(cQmp{rtr attachrd worbhetl} 

./ II , 
./ 

_____ , _ _.II " 

./ II ./ 

./ II ./ 

./ II ./ 

./ ~'~ I ~ r~,~ 
I l 

I~~ 1 ./ 

I ~ I~,,~ 
./ '~'''~ 

I I~,,~ 

I~~~ ~'~ ./ 

./ 

./ 
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(1001 Service Quality Improvement Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Pe rson USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

]~ 0872 

CUBA ::.·1n E XCHANGE 

; .;:ii.s 

:eb Eg:!. 1 

608 7443SC: ~Xt 

<039> Contact Email Address - Email Address of person identified in data line <030> deb>cs t e : .o con 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202la) "5 

year plan" filed with the FCC? 

{yes I no) 

(yes I no) 

O® 
00 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your amwer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202{a) "S year plan" on file with the FCC, as it relates to your provision of 

vo ice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a){l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I "'"'" ' "' I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document{s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shalt be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service IUSF) support was received 

<115> How much (USF) was used to improve service quality and how support was used to improve service qualrty 

<116> How much {USF) was used to improve Ser.ice coverage and how support was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service ca~acity 
<118> Provide an explanation of network improvement targets not met 

in the prior calendar year 

Name of Attached Document 

Ves 

Ves 

Ves 

Yes 

Yes 

Not Applicable 

Page 2 

Page 2 



(200) Service Outage Reportln& (Voice) 

Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<220> <a> <bl> <b2> <b3> <b4> 
NORS 

Reference Outage Start Outage Start Outage End Outaee End 

))0872 

CUBA Cl TY EXCHANGE 

2016 

Deb Sgl1 

6oe ·144)5oc· ext, 

debo11c stech . com 

<cl> <cZ> 

Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

<d> 

911 Facilities 
Affected 

(Yes/ No) 

Page 3 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<e> ~ 
<f> <g> - <h> 

Did This Outage 

Service Outaae Affect Multiple 
Description (Check Study Areas Service Outage Preventative 

all that apDlyl (Yes I No) Resolution Procedures 

Page 3 



11001 Price Offerlncs lndudl• Voice Rate Dar. 
Data Collection Form 

<010> Study Area Code 

<015> Study Aru Name 

<020> Program Year 

31081: 

aJllA CITY IXO!A.'i<iE 

2016 

<030> Contact Name . PerSOn USAC should contaa regarding this data ~ E<!li 

<035> Contact Telephone Number · Number of person 1denttfied 1n data line <030> 6087HJSOO ext . 

<039> Contaa Email Address · Ematl Address of person identified In data line <030> dl!bflcar~ch .c001 

<701> Resldenual local Service Charge Effealve Date 

<702> Single State-wide Residential local Service Charge 

<703> <al> <U> -- q]> -

I :. 1~2015 I 

<bl> -- <b2> --
Residential Local 

<bl> --

State Exchance (ILEC) SAC (CETC) RateTvM Service Rate State Subsuiber Line Cha11e 

-- c,.,.,.,. -· --1...-...1 ""rl.rch,.,.,.,.• 

<b4> - . 

Page4 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No 3()6(M)819 
July 2013 

<bS> -- <c> -
Mandatory Extended Area 

State Universal Service Fee Service Cha11e Total per line Rates and Ftt 

Page4 



(710l 8roedllllnd Price on.rqs 
Dltl Colectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Cont•ct Name - Person USAC should contact regard·1ng this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Addross of person 1dent1fied in data line <030> 

<711> <al> --· <•2> -- <bl> --

State ExchMitt (ILEC) RHlcH.11i.i R.tte 

HC812 

CUBA CITV EXCHANGE 

2c: i 

o.r. E~:~ 
t:\;B-.'44. )$CC e x.:. 

d t-N : stech .ccm 

<b2> ·- <(> 

St>te Reiu~ted 
Ftts Tot_. R.tte and Fees 

e-_,... _ .. __ _ ..... 
- -

L 
rwvr .... _ •• __ .. 

<dl> --

Bro~blnd ~ce -
Downlm Spffd 

(Mbps) 

FC( Form481 

OMB Control No. 3060-0986/0MB CAloltrol No. J06CMJl19 
July20U 

<d2> -- <dJ> -- <IM> - . 

Usage Allowanct 
Br~~nd Service - Usage AJlowonce Action Taktn When 

Uplm Speed (Mbps) (GB) Limit Readied {~lect} 

Page 5 
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(IOO) Opentlnc COtllplNes 

Data Collection Form 

<010> Study Area Code 1)0112 

<015> Study Arta Namt _ C\lllA cr-:Y £XCHA.'1':'.E 

<020> Program Year 201~ 

<030> Contact Name . Person USACshould contact regarding this data ~~ p..,11 

<035> Contact Telephone Number · Number of person identified In data line <030> 'otHosoo ext· 

<039> Contact Email Address· Email Address of ~rson identified In data line <030> debl«:otech c'"" 

<810> Repo111n1 Carner cub& C1<y T•hfhor.• Exch.11"9e company 

<811> Holding C:ompany LJCT CCrporat lon 

<812> Operat1n1C:ompany CUba c1 ty Telepho"" Exch.llnge C""lJAllY 

<813> I qt> 

Affiliates 

Q2> 

SAC 

- see att 1ched worksh1 !et -

Page6 

FCC Form 481 

OMB Control No 3060-0986/0MB Control No. 306<Ml819 

July 2013 

ql> 

Doln1 Business As ComjMlny or Brand Oesl&nallon 

Page6 



(900) Tribal lands Reporting 

Data Colledlon Form 

<010> Study Area Code 

<015> Study Area Name 

<OZO> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<910> Tribal Land(s) on which ETC Serves 

3308?2 

CUBA C.:'!"i ~XCHANGE 

2016 

Deb F.gli 

6 -:> 8 7 44 3 500 ext , 

deO:itcste::::t...co~ 

Page 7 

FCCForm481 
OM B Control No. 306(}()986/0MB Control No. 3060-0819 

July2013 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(all9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or No or 

Not Applicatle 

Name of Attached Document 

Page 7 



(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code non2 

<015> Study Area Name CU11A c1n &XCHA.'ICE 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact regarding this data o..b Egli 

<035> Contact Telephone Number - Number of person identified in data hne <030> 6oa14osoo ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dei>tc•tech. c0<:1 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

< 1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant lo§ 54 .313(9) (Yes, No). I I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting earner offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(9). 

I I 

Pages 

Page 8 



(1200) Terms and Condition for Ufellne CUstomers 
Lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

330 872 

CUBA CJT V EXCHAN~E 

<020> Program Year 2 0 16 

<030> Contact Name - Person USAC should contact regarding this data _ neb Eg l i 

<035> Contact Telephone Number - Number of person identified in data line <030> oos74os oo ext 

<039> Contact Email Address - Email Address of person identified in data line <030> dc b •cstec h . c~• 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 9 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

[ .. ,,,,. ~ I 

Name of At tached Document 

<1220> link to Public Website HTIP ht tp : I /c~acitytel . c otr./l i f e line/tenfl6 /cuba_c1 -:.y 

"Please check t hese boxes below to confi rm t hat the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422{a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
IIZl 

(fZl 

Page 9 



(2000) Price C.p Carrier AdcllllDNll Documenutlon 

Dab! Coll9ctlon Form 

lncludino Ratr-of-Rttum Carrlt!rS a/flllatrd with Prier Cao Local EJCchonor Corrirrs 

<010> Study Area Code 
<015> Study Area Name 
<020> Pro~am Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person 1den11fied In data line <030> 
<039> Contact Email Address - Email Address of person Identified in data line <030> 

CIJliA Cl 1 'i lii>XCiiJU~ ... w 

,a1' 
~ 

di!J);iiCatei:n <:co 

Page 10 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of lncreme.ntal Connect America Phase I support, fro1en High Cost support, High Cost support to offset access ch1t1e reductions, and 
Connect America Phase II support as set forth In 47 CFR § S4.313(b),(c),(d),(e). The Information reported on this form and ln the documents attached below is acrurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certifica~on (47 CFR § S4.313(b)(J)I) 
<20lla> 3rd Year CeruflcatJOn (47 CfR § S4.313(b)(l)oi) 

<20llb> Attachment {47 CFR § 54.313(b)(l)ii} 

<20ll> 
<2013> 
<2014> 
<2015> 

Price Cap Carrier Receivin1 Frozen Support Certification {47 CFR § S4.312(a)) 
2013 Fro1en Suppon Calculauon (47 CfR § S4.313(c)(l )) 
2014 Frozen Suppon Calculation (47 CFR § S4.313(c)(2)) 
2015 Frozen Support Calculation {47 CTR § S4.313(c)(3)) 
2016 and future Frozen Support Calculauon (47 CFR § S4.313(c)(4)) 

Prke Cap Carrier Connect America ICC Support (47 CFR § 54.313(d)) 
<2016> Ceruficat1on Suppon Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § S4.313(e)) 
3rd year Broadband Service Cert1flcauon 
5th year Broadband Service Cenlficauon 
Interim Progress Cen1ficat1on 

I 3 
I - I 

N•me of Attxhed Documenl(J) UsttnC Required lnfonn1bcm 

I I I 

! - - I 

f I 
<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information l J 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service 1n the 
preceding calendar year 

<2021> Interim Progrtss Community Anchor Institutions 

P•ge 10 



1--.. ---- ~-~ I O.. CAlllediM ,.,_ OMI Control No. ~ Conttol No. J-U 

Mr2013 

<010> Study Are• Cod< 31_0812 

<OIS> Study Are1 N•me __ ____ CUBA, _hl_TY £~ 

<020> Program Ye-~r ------2..0.1_6_ 

<030> Cont.ct Nunt · PerJ.On USAC ~oukt contact regard ing t !!_ts data_ ~_ql i 
<tHS> ContiKt Te-lephone Number· Humber of (>t:rJOn identif~ in d;1b 1'~ <030> QOe14._'i . .l500 ext. 
<039> Cont.ct [mail Addre-s~ • Emai1 Address of person identif1ed in dat.ai kne <030> debacst ech. c om 

; .... ~~<"w:~«'<Wtillrt'6".R•.....-b'!t'~.!*~~~~"'-t~.'>:~1'jj/l!Q:t.t~~W~~~ol.~·;.~.>i.'(.S.l;.-~"'S.~~;u-:~"~Z::A!-~':'"_,.1"~:\>~~#f')N..Wiu~ C..'~i-"fi..i"':O.o\~':i':l:t.«;.."""~ 

C"EO< tht boxts Mlow to note compliance on Its fiw yt;ar W:t'Vict ~rty .,._r'I (pvrs.u~ to '1 GR t 54.202(1)) •nd, fOf privJtely held c•rriefl., irnsi.wi"C compli1nce with tht Rn.ancilt reponine ~rtmtnts set forth in 47 
CFR t 54,J13(f)(2). I f'urther certify thM: the Information rtporttd on lhii form and in the doctnents ilttilChtd below it accurate. 

I ,, . .,,. .. m. ¢< I 
\3010) Prosres.s Rtport on S 't'tair PIAn 

M1l•stone Cert~katlon (47 CfR § SOll(filllli)! 

Nam~ of Attached Document Listing Reqvjred l"lorrnatK>n 

Please check this boll: to confirm that the attached document(s), on line 3012 contains the required information pursuant to 
13011) § 54.313 (1)(1 )(ii ), the canier shall provide the number. names. and addresses of community anchor institutions to which began 

providing access to broadband seMc;;e in the p recedtng calendar year. D 

13012) Community Anchor k1'trtut oons \47 CFR § 54113(f)l1Jlii)) I I 
{3013) Is vour company a ProYat• ly Held ROA Came< 1•7 CFR § S4.31311JPll IY• >/No) • 

Name of At1ached Document Llstlrlt Required Information 8 tj 
(3014) If yH, does your comp~y fi lt- lhe RUS 'nm,1.tl reoort (Y~s/No) 

Please check !hose boxes to conform thal lhe atlache<l document(s). on ~ne 3017. contains the requ<ed infonnauon pursuant to§ 54.313(1)(2) compliance requires: 

(lOlSJ Elrtctronic co py of t heir annual RUS re port~ (Operating Report for D 
T!IMommunKatlons Borrowers) 

(3016) Documenl(s) !or Balance Sheet. lr>COme Statement and Statement or Cash Flows [CJ 

(3017) if the response 1s yes on l ine 3014, attach yoor company's RUS annual 

report and all required documtntation 

13018) lf the resporae !s no on line 3014, ts your compu•v .audited? 

tf the respon~ is yts on line 3018, ple-ase check th t bo~es below to 
confirm ycwr submi~sk)n, on lint 30.26 pursuant to§ S4.313(f)!n contains 

Name·mAtuched oocumtnt li:stine R!'quired lnform.ition 00 
(Yes/~o) 

13019) Uher a copy of their audited financia l .statement; or (2) a financi al report in a formal comp;mll~ to RUS Operat1ne Report: for Telecommunications D 
(3020) Document(•) for Balance Sheet. Income Statement and S1alement of Ca sh Flows D 
(3021 I Management lener and audit opinion issued by tile indepeMeiit certified Pl'bloc accountant that performed tile company's financial aooit D 

tfthe respcn1e IS no on line 301S, plea\echt<k the boxes~low 
to confirm your subm1nion, on line 3026 pursuant to§ S4.313ff)(2}. 

contain~· 

(30221 Copy of their rMHlntiil stJte~nt whKh h.ils bttn subjKt to review by iln 
ihdtpendent t t111fie-d pubfK accountant;°' 21.il fin•ncla.I repon io a 
forma1 comJ)irabte to RVS Ope:riitirtg Report f.or T e~ommunic.atioru 

Borrowers. 

(3023) Underlving 1nfortmtl0fl subjected to a review by a n independent ce1tif1ed 

pubhc acco unt;ant 

(l024) Undertyme infouNtlOn sub;Kted to i n offKer c:ertificatiott 

D 

c:::J 

8 
\3015) Document(s) 10< Balance Sheet. Income Statement and Statement ofC ;;;.::;•s,_h .. F;,;lo"'ws=---------------------

1,3026) Attach the worlc~heet l1st1ng reqLt1red information 

~-•me OTAttichtd Oocumtr.t L1stlni Required ln7crM.oit.an 

Pate 11 
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IJOOOI llMI Of 11mr11 c.nw AMllMlll Ooc. • lwll., ~ 

- Coloclloft fonn 

<010> StlJdy Al'H Code ;;c p> 
<O lS> StlJdy Area Name CUBA Ct TY EXCHANGE 
<020> Procram Year 2.01 6. 

<030> Contict Name . Person USAC should con1act recarding t his dita Deb Z<:il i 
<035> Contact Te~ph<me Nu~ · Number o f person Kl~ntified Ul d .ata lirie <030> 6081,43500 ~xt. 

<039> Contact EmJ~ Addr~~ · [ mail /t.ddreu o f person .dentified in data line <030> d eboicstec3 cm 

~1,,i)at!~~,.-- ~ .. ;;...·. ·~.-";~ ~ 

Financial Data Summa"I 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

'\ 

--

Name of A.ttached DocurP@'nt listit'lg Req~irtd Information 

FCCFonn411 

OM8 Control No. ~OMB Control No. 306l>-0819 

July 2013 

' I•.:. ~ : 

Page 12 
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P•ge 13 

FCCFormUl 
OMll Control NQ. ~Control Ho. lOliO-Ollt 
July 2013 

<010> Stud AreaCode 1 1oe1~ 

<OlS> Study Area Name ClU.iA c l TY SXCHA.'iGL 

<020> Pro ram Vear ~o 16 

<030> Contact Name - Person USAC should contact regarding this data l)~b Eg h 

<035> Contact Telephone Numb~r • Numbe' of person tdent1fit"d m data line <030> 608 14 4 i')OO ext. 

<039> Cont•ct Em• .. Address · Email Adcfr6s of ~rson identified 1n data line <030> dt>t.cAtH<-h. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

1 cert•fy th1t J am •n offlc.er of the reportln& urrler; my respons•bHltles Include ensurln1 the accuracy of the ainnu~• l'tport1n1 requirements for universal 5erv•c• support 
recipients; and, to the bf!SI of my kn-ledge, the lnformotlon reported on this form ond In ony lttochments Is accurate. 

~ame of Report.mg Carrier: C UliA C ITY EXCHA..'IG(,.'. 

~11nature o f Authonztd Off1c~r: o~te 

Printed n~me o f Author ized OffM:er 

1T1cl@ or pos1t1on of Authorized Offfc.er : 

l'Telephon.e number of Authorized Officer: 

Study Area Code of Rcportin1 Carrier: U0812 Fil int Oue Date for this form: O' I /O l / 2 r11-., 

Persons willfully m•kln1 ~be st.ttem~nu on this forrn c•" be punished by fimt or forfeiture u"de, the Communieat1ons Act of 193-4, 47 U.S.C. §§ 502, S03(bL or fine er lms:irlsonment 
under Title 18 of the United Sto1tu Code. 18 U.S.C § 1001. 

Page 13 



Page 14 

fCCform.a1 
OMltontrolNo. ~conlrolNo. ~!I 

Jlliy201S 

<010> 

<015> C UBA C l T Y EXCHANGE 

<020:> 

<030> Contact Name - Person USAC should contact re1a rd ln1 t ti is d.at.a L.>t-b t-:yl l 

<035> Contil ct Telephone Nu mber - Number of f)!rson tdentified 1n d•til line <030> r.0A·1-1 1 3500 .,x t. 

<039> Contact Erna II Address - Email Addre ss o1per~ 1dent 1fied 1n data line <030> rlt-brtc e:ech . cCMr. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARR1ER"S BEHALF: 

Certlflc<1tion of Officer to Authorlie an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reportinc Carrier 

I certify lhal INamo of A~nt) la authorized to 1ubmit the infotrn1tlon report1d on behalf of the t1porttng c•rri•t. 

•lao certify th•t I 1m •n o fflcot of the reporting carr;er: my ,..ponalbUUio• include en1uring th• accur.:y ot the annual data ~porting requirement• provh:led to the euthor .. 1ed 
1g1nl; and. 10 the beat of my knowl•dg•, the reportl and data provlct.d to •~ author•zed egent 11 accurete. 

Name of Authouied Aaent : 

Name: of Re:p0rt1nc C.-rrier : 

Si2nature of Authorized Officer : Date: 

Printed name of Authori.ted Office,: 

[Title or pesirion of Avthorlzed Officer: 

rTelephone number of A uthorized Officer 

Study Are~ Code of Re oortln1 Carder. Fl lln1. Oue Date for thl5 form: 

P.r,.QnS wiltfultv mati::h'l i fal~e ~ut1>mPnt~ on rh1s form c~n be punl$hl!'d by fin,. o~ forl•ltuff u.nder the Comm1.mw::ritiOM Mt of 1934. 47 U.) C. §§ SOl , ~3(b ), or fm., or •rnpnscmme-n t 
under Tit~ 18 of thit Unititd St ates Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorired to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, u illent f o r the reportmg <:arrler, certify thilt I ilm author1zed to submit the annual rwports for -.tnfversal s.ef'Yk:e-support redplents o n behalf of the r11porttng carr .. r; I havt provided 
the data reported heretn based Of\ data provided by the reponlnc carr•er; and, to the best of my kno~dce. the ~nformaHon reported herein •s accurate. 

1'111~ of Aeoortin-.Carrier . 

Na~ of Authorized A.&tnt Of Emak>Vee of A.g~nt · 

S11nature of Authomed Aaent o r Empl~e of Aaent· DAte· 

p,Jnted name of Authorazed ARent o r Employee of A.lent: 

Title or oosit ion of Author !ted A.Rent or Emolovee of Aaent 

ieleohone nurTiber of Autl-lorlz.ed Alllent or Emplovee of A.rent; 

Studv Are.l Code of Reoortinlll CaHier: Filing Due Date for thl$ fo'"m 

PerSQns. w ilttolly ma~1 ng fa lse st a tPnvonf\ ot1 th~s form c.n b~ pun1\ h.Pd by fine- o r forf~itur f" u"d .. r l hfl Com municatk>M A<:t of 1 9~ . 4/ U SC ~~'>OJ . '>03:1b) . or fine o r 1mpnsotuTMl"nt uflder T1tif' 
18o t t hf' Uni(ed ~t atu Codf', 18 U.S.C. § 1001. 
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(7001 Price Offertnp lndudlllc Voa Rate Data 

Debi Collectlon Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should cont aa regarding this data 

<035> Contaa Telephone Number · Number of person 1den11fied 1n data hne <030> 

<039> Contaa Email Address · Email Address of person identi fied In data line <030> 

<701> Resident ial Local Se1'l11ct Charge EffeCIJve Date l.'l/2015 

<702> Stngle State-wide Residenual local Service Charge :4 0 

<703> 

<al> <a2> - <a3> <bl> 

J3087l 

CUBA C" TY £XC>IA.'IC' 

2016 

Del> Egli 

608'144 1500 exc. 

debecatech . COii 

<b2> --
Residential local 

<b3> 

State Exchange (I LEC) SAC (CETC) Rate TvM Service Rate State 5'lbscriber line Charn 

III 
........ C1t.f .., 
Co . 

...... 
PR 14 0 0 ,Q 

<b4> 

State Universal Service Fee 

0 5 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<bS> <o 
Mandatory Extended Area 

Service Chall[e Total per tine Rates and Fee 

0 0 14 5 



1(7J.Ol lnledlllnd Prkil Olfwlnp FCC Form 411 I --- :::·.:.-"· _ .......... -· 
<010> Stu!!}: Area Code )]0172 

<015> Stud~ Area Name CUBA CITY l!XOWICF 

<020> Pr~ramYear 2016 

<030> Cont1ct Name · Person USAC should contact reprd1n1 this data Deb llgli 

<035> Contact Tele~hone Number - Number of person 1dent1fied In data line <030> 601744 3500 ext 

<039> Contact Email Address • Emall Address of person Identified In data line <030> de.bec:at ech. com 

<711> <al> <12> <bl> <b2> <C> <dl> <d2> <d3> <d4> 

State Exch•nce (tLEC) Residential State Recutated Total Rates Broadband Service - llroadband Service Usage Allowance Usage Allowance 

Rate Ftts and Fees Download Speed Upload Speed (Mbp sJ (GB) Action Taken 

(Mbps) When Limit Reached {select} 

WI ~~City Tel 
)5 " 0 0 

)5 " 
) 0 0 5 99999 

Otlkor no data 11aita 

WI 
CUba Cl ty Te I 

44 99 0.0 
llXc:bg 

44 99 I " 0 l 0 99999 
Other-., no da.ta li8'1ta 

Ill ~ ..... cuy Tel 
64 '' 

0 0 '4 " 20 . 0 2 0 99999 
Other DO dat.a - lalta 

Il l ~-City Tel 40.'9 0.0 4 0 " 
Other no dac... li1111ta 

) 0 0 5 99999 

lfI 
C\lba City Tel 
ExebCI 49 99 0 0 0 99 

Other, no data 11111t• 
12 0 1.0 §9999 

If! ~-City Tel 

" " 
0 0 " " 20 .o 2 0 99999 

Other., no data lieit1 



(800) Opemlna Companies 

Data Collectlon Form 

<010> Study Area Code non2 

<OlS> Study Area Name CUBA CITY l!XCHANGB 

<020> Program Year 2016 

<030> Contact Name - Penon USAC should contact regarding this data Deb t..l 1 

<035> Contact Telephone Number - Number of_person Identified in data llne <030> 608744 l500 ext 

<039> Contact Email Address - Ema II Address of person identified In data line <030> deb9cotecn. C0111 

<810> Reporting Carner CU!>. Cl ty Telephone l!xcluinqe C""'l*\Y 

<811> Hold1n1_Company LICT Corporat Ion 

<812> Operatmi Company CUlMI City Telephont' Exchange Ccq>any 

-
<813> <al> <a2> 

Affiliates SAC 

Bretton Woods Teleohone Comoany , Inc. 120038 

Uooer Peninsula Teleohone Company )107)2 

Michiqan Central Broadband Company )10785 

Belmont Teleohone Comoanv 33084 7 

Cuba Cit v Teleohone Exchange Company ))0812 

Central Scott Teleohone Comoany l>IU5 

CST Communications, Inc. 159012 

WAPSI Wireless LLC H9041 

Haviland Teleohone Comoany I nc. 411780 

J. B. N. Teleohone Comoanv I nc. 411715 

Western New Mexico Teleohone Co. Inc. 492261 

Central Utah Tel Inc. 502277 

Skyline Telecom 502213 

Bear Lake Comm >01012 

Cal -Ore Teleohone Company 542111 

Giant Communications . Inc. 
Aloha Enterorises Limited Inc. 
World Surfer Inc. 
Nets vnc I nternet Services Corooration 
Valley Communications, Inc. 
Centr al Telcom Services , LLC 
LaGrant Connections, LLC 
WNM Communications Corooration 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

Bretton Woods , World Surfer 

I 

Michigan Broadband Services, UPTC, MCBC, Alphaconun.a 
Michigan Broadband Services, MCBC, Alphacomm.net 
Belmont, LaGrant Connections, LLC 
Cuba City , LaGrant Connections, LLC 
Central Scott 
CST Communications, iWireles s 
i Wireless 
Haviland Giant Communications , Inc. 
J.B.N .. Giant Communications Inc. 
WNM Communications 
CentraCom Interactive 
CentraCom Interactive 
CentraCom Interactive 
Cal-Ore 
Giant 
Alohacomm.net 
World Surf er 
Net sync 
Valley 
CentraCom Interactive 
LaGrant Connections, LLC 
WNM Communications 

et 



llOO) ~Companies 

Dm Collection F«m 

<010> Study Area Code " 0 012 

<015> Study Area Name c-JBA CITY EKC!WIGE 

<020> Program Year 20 1• 

<030> Contact Name· Person USAC Should contact regarding this data :>eb £9: i 

<035> Contact Telephone Number · Number of person identified in data line <030> •·>e?u Hco ex: 

<039> Contact Email Address · Email Address of person identified in data line <030> :1~h•cstech . co" 

<810> Reporting Carrier :'l...'.)a C i:.'/ T~ l ept.~:le E'xc hci.r-:gc- Co"Tip.i:-.y 

<811> Holding Company :.1: T Corpo t a.t ion 

<812> Operating Company Cuba \,;.ty Te l ""phone Ex""hdnqc- C":.1rpany 

<813> <al> <112> 

Affiliates SAC 

Cal-Ore Communications, Inc . 
cs Technoloqies, Inc. 
INTERCOMMUNITY TELEPHONE COMPANY 3Sl6 : 6 

FCCForm481 

OM9 Control No. 3060-0986/0MB Control No. 3060-0819 
july2013 

<a3> 

Ooin1 Business As Company or Brand Designation 

Cal-Ore Communications 
CS Technologies 
InterCommunitv 





File name: 330872wil12.pdf 

Cuba City Telephone Exchange Company, Inc. 
Line 112 -Annual Progress Report on Five-Year Service Quality Improvement Plan 

As required in 47 C.F.R. § 54.313(a)(l), the following pages provide the Company's annual 
progress report on the five-year service quality improvement plan filed in 2014 with the Form 
481 that described the proposed improvements and/or upgrades over the next five years to the 
applicant's network throughout the Company's service area. 

47 C.F.R. § 54.313(a)(1) specifies that recipients should submit "[a] progress report on its five
year service quality improvement plan pursuant to § 54.202(a), including maps detailing its 
progress towards meeting its plan targets, an explanation of how much universal service 
support was received and how it was used to improve service quality, coverage, or capacity, 
and an explanation regarding any network improvement targets that have not been fulfilled in 
the prior calendar year. The information shall be submitted at the wire center level or census 
block as appropriate." 

This document describes the Company's progress report on the five-year plan, pursuant to 47 
C.F.R. §54.313(a)(1), including maps explaining the Company's progress towards meeting 
deployment targets, the amount of universal service support received, how support was used 
to improve service quality, coverage, or capacity, and an explanation regarding any network 
improvement targets that have not been fulfilled in the prior calendar year. The information 
regarding the total amount of universal service support received is broken out separately by the 
amount spent on capital expenses and the amount spent on operating expenses. The 
information regarding planned and/or completed network improvements shall be at the wire 
center level or census block, as appropriate. 

QUANTIFICATION OF AMOUNT OF USF SPENT ON CAPITAL VERSUS OPERATING EXPENSES: 
Line 114 of Form 481 requests a quantification of how much USF was received for the 
Company's service area and that the amount be broken out separately by the amount spent on 
capital expenditures and the amount spent on operating expenses. For the period from 
January 1, 2015 through June 24, 2015, the Company is expected to receive $98 Thousand in 
federal USF revenue, including Interstate Common Line Support ("ICLS") and Connect America 
Funds (CAF") which is used approximately $65 Thousand Million for capital expenditures and 
$33 Thousand to cover a portion of the Company's operating expenses. Please note that since 
the instructions were to provide data up to the filing date of the Form 481, these numbers, as 
well as the data on the following pages are estimates since the general accounting books of the 
Company are not closed for June 2015 as of the date of this filing. 

1 



Cuba City Telephone Exchange Company, Inc. 

Line 112 - Five-Year Service Quality Improvement Plan {Cont'd) 

QUANTIFICATION OF AMOUNT OF USF SPENT TO IMPROVE SERVICE QUALITY: 

Line 115 of Form 481 requests that the progress report specify how much USF support was 
used to improve service quality, at the wire center level or census block, as appropriate. 
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Cuba City Telephone Exchange Company, Inc. 

Line 112 - Five-Year Service Quality Improvement Plan (Cont'd) 

QUANTIFICATION OF AMOUNT OF USF SPENT TO IMPROVE SERVICE COVERAGE: 

Line 116 of Form 481 requests that the progress report specify how much USF support was 
used to improve service coverage, at the wire center level or census block, as appropriate. 
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Cuba City Telephone Exchange Company, Inc. 

Line 112- Five-Year Service Quality Improvement Plan (Cont'd) 

QUANTIFICATION OF AMOUNT OF USF SPENT TO IMPROVE SERVICE CAPACITY: 

Line 117 of Form 481 requests that the progress report specify how much USF support was 
used to improve service capacity, at the wire center level or census block, as appropriate. 
The following summarizes how support was used for capital expenditure to improve service 
capacity. 
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Cuba City Telephone Exchange Company, Inc. 

Line 112- Five-Year Service Quality Improvement Plan (Cont'd) 

Please note that the answers to lines 115, 116 and 117 overlap and are very difficult to 
differentiate. When you install or upgrade additional fiber and DLCs, you typically improve 
service quality, provide additional service coverage and increase service capacity. It is only an 
approximation to separately identify if the fiber and DSL increased service quality versus 
improving service coverage or increasing service capacity. 

EXPLANATION OF ACHIEVEMENT OF NETWORK IMPROVEMENT OBJECTIVES: 
Line 118 requests an explanation of reasons why network improvement targets were not 
achieved, if applicable, at the wire center level or census block, as appropriate. While the five
year plan filed in 2014 did not have half-year projections, the Company believes it is currently 
on track to meet the annual 2015 plan. Of course, circumstances for the remainder of 2015 can 
change where it is not able to meet its network improvement objectives primarily for the 
following reasons (not in any particular order) : 

1) Permits: It is not possible to predict the ability to obtain all necessary permits, including 
easements and rights-of-way, within the five-year time-frame required to complete the 
capital expenditures included in the Company's five-year plan. Permits can be, and 
often are, delayed significantly by various governmental agencies and those delays are 
totally outside the control of the Company. 

2) Weather Issues: It is not possible to predict the impact of the weather on the 
installation of the capital expenditures included in the Company's five-year plan. For 
example, if the ground is frozen, the timing of installing facilities can be significantly 
delayed and those delays are totally outside the control of the Company. 

3) Lead Time to Obtain Materials from Vendors: It is not possible to predict when a 
material critical for the capital expenditures included in the Company's five-year plan 
may come into a shortage situation. For example, currently the industry is experiencing 
a shortage of fiber optic cable where there is a significant lead time to obtain fiber optic 
cable. Delays of this nature are impossible to predict and are totally outside the control 
of the Company. 

4) Lead time to get Contractors to Install Facilities: Just as with the materials, the 
Company has experienced times when it was not able to obtain contractors to install the 
equipment because the Company is not large enough compared to other firms wanting 
the contractor to do work for them. Therefore, the Company had to wait until much 
later than anticipated to get the contractor to come install the facilities for them. Once 
again, delays of this nature are impossible to predict and are totally outside the control 
of the Company. 
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Cuba City Telephone Exchange Company, Inc. 

Line 112 - Five-Year Service Quality Improvement Plan (Cont'd) 

PROGRESS REPORT ON THE FIVE-YEAR PLAN: 

As described in the five-year plan, the Company provides service primarily through the use of 
fiber optic cable and electronics between the central offices and the subscriber terminal 
equipment (e.g. , Digital Loop Carriers ("DLCs")) in the field. Copper cable is still in use and most 
frequently, the last mile facilities are generally provided over copper. The Company has a 
certain amount of fiber-to-the-premise (11FTIP") facilities, as well. It is the company's intention 
to continue to install fiber optic cable and electronics, wherever feasible. The company has 
begun the transition from the TOM-based network to an IP-network and is continually assessing 
the most cost-effective technology solutions to provide our customers the services they 
request. 

The company only has one exchange with one wire center; therefore, the progress report on 
the five-year plan is presented at the Company level (which is also the wire center level). 
Estimated regulated capital expenditures for the RLEC from January 1, 2015 through June 24, 
2015, as projected as part of the total 2015 capital expenditures in the five-year plan filed in 
2014, in the Company's exchange are estimated to be as follows: 

6 
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Cuba City Telephone Exchange Company, Inc. 

Line 112- Five-Year Service Quality Improvement Plan (Cont'd) 
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Cuba City Telephone Exchange Company, Inc. 

line 112 - Five-Year Service Quality Improvement Plan (Cont'd) 

COMMUNITY ANCHOR INSTITUTIONS: 

Line 2020 of the Form 481 requests per 47 C.F.R. § 54.313(e)(ii), the number, names, and 
addresses of community anchor institutions to which the ETC began offering broadband service 
in the preceding calendar year. The Company already provides broadband service to all of the 
community anchor institutions in the serving area. If the community anchor institution 
requests increased bandwidth, the Company works with the institution to determine and 
supply the broadband service that best fits the needs of the institution. No new community 
anchor institutions received broadband service from the Company in the preceding calendar 
year. 

CONCLUSION: 

The Company is doing an excellent job progressing on the five-year service quality 
improvement plan filed in 2014 with the FCC with the Form 481. The Company is continuing to 
improve and upgrade facilities in order to provide customers with the highest quality voice and 
broadband service in the most cost-effective manner. This includes shortening the length of 
the loops, as needed, in order to provide greater bandwidth to the customer, augmenting and 
upgrading the interexchange facilities, as needed, to provide greater speeds and sufficient 
facilities for special access circuits, including, but not limited to, dedicated facilities to wireless 
towers, modifying switching equipment, as needed, in order to provide the services and 
features desired by the customer, and adding/replacing general support equipment, as needed, 
in order to continue to operate as a company and provide service to the end user. 

The map attached to the end of this report shows the status of the projects performed from 
January 1, 2015 through June 24, 2015, including a description of the stage the project (e.g., 
project engineered versus project completed). 
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File name: 330872wi510.pdf 

Cuba City Telephone Exchange Company, Inc. 
Line 510 - Compliance with Service Quality Standards and Consumer Protection 

As required in 47 C.F.R. § 54.313(a)(S) for High-cost Recipients, the fol lowing is a detailed 
description of how the Company complies with Service Quality Standards and Consumer 
Protection Rules. 

SERVICE QUALITY STANDARDS: The Company abides by the State Commission's requirements 
for service quality. All required reporting is done with the Company in full compliance of the 
service quality standard requirements. 

CONSUMER PROTECTION RULES: 
The Company developed and implemented a Customer Proprietary Network Information 
("CPNI") Compliance Manual and has appointed a CPNI Compliance Officer. Annually, the 
Company requires all employees to certify that they have reviewed and understand the CPNI 
Compliance Manual and that they understand that any violation of the Company's CPNI 
procedures may result in disciplinary action up to and including dismissal. The Company files an 
annual report with the Federal Communications Commission ("FCC") certifying compliance with 
the FCC's CPNI rules. 

The Company also developed and implemented an Identity Theft Prevention Program Manual 
and has appointed a Red Flag Coordinator. Annually, the Company requires all employees 
certify that they have reviewed and understand the Identity Theft Prevention Program Manual. 
Further, employees must certify that they understand that any violation of the Company's 
identity theft prevention procedures may result in disciplinary action up to and including 
dismissal. 





File name: 330872wi610.pdf 

Cuba City Telephone Exchange Company, Inc. 
Line 610 - Functionality in Emergency Situations 

As required in 47 C.F.R. § 54.313(a)(6) for all high cost recipients, which includes the Company, 
and as set forth in 47 C.F.R. § 54.202(a)(2), the following provides a detailed description 
demonstrating that the Company has the ability to remain functional in emergency situations, 
including a demonstration that 1) it has a reasonable amount of back-up power to ensure 
functionality without an external power source, 2) is able to reroute traffic around damaged 
facilities, and 3) is capable of managing traffic spikes resulting from emergency situations. 

OVERALL RESPONSE TO EMERGENCY SITUATIONS: The Company has a comprehensive 
disaster recovery plan (also called a "continuity plan") that was developed and implemented for 
the Company specifically to deal with emergencies. It has detailed, specific steps that are to be 
taken for each type of emergency. 

POWER: In order to function in an emergency, the Company has a combination of batteries 
and emergency generators. Some locations have permanent emergency generators with fuel 
tanks; whereas, other locations require a portable generator to be brought to the location to 
recharge the on-site batteries. The company owns several portable generators that technicians 
can take out to recharge the batteries. For example, the company's central offices have 
automatic stand-by generators to run the entire offices. The digital loop carrier ("DLC") sites 
also have battery back-up. 

REROUTING TRAFFIC AND REDUNDANCY: The Company has established 100% redundant E-
911 trunks and SS-7 routes. In addition, the network was designed with redundancy, wherever 
possible, especially in the backbone network. Where it is not redundant, the Company has the 
ability to redirect most backbone traffic. In cases where there is no redundancy, it is due to the 
extreme cost of a 100% redundant network. For example, the loop to the customer location is 
typically not redundant, especially for residential customers. This is because it would not be 
cost effective to build totally separate facilities for the "last mile" to the customer. 

MANAGING TRAFFIC SPIKES: The Company realizes that when a catastrophe happens, 
everyone immediately tries to contact friends and family to make certain they are all right. The 
Company has designed the network to have excess capacity on its backbone network. For 
example, on Mother's Day, the company handles traffic without the customer receiving the "All 
Trunks Busy" message which demonstrates the Company's ability to handle peak traffic spikes. 





File name: 330872wi1010.pdf 

Cuba City Telephone Exchange Company, Inc. 
Line 1010 - Voice Services Rate Comparability 

As required in 47 C.F.R. § 54.313(a)(10), any recipient of high-cost support shalt provide a letter 
certifying that the pricing of the company's voice services is no more than two standard 
deviations above the applicable national average urban rate for voice services, as specified in 
the most recent public notice issued by the Wireline Competition Bureau and Wireless 
Telecommunications Bureau. The following provides the Company's support for Line 1010 -
Description of Voice Service Rate Comparability. 

As of January 1, 2015, the Company charges the following fixed voices prices for residential service: 

Flat Rate Residential Service 
Residential State Subscriber Line Charge 
State Universal Service Charge Fee 
Mandatory Extended Area Service 
Residential Federal Subscriber Line Charge 

Total Residential Fixed Voice Charges 

$14.00 
0.00 
a.so 
0.00 

____§_2Q 

~ 

Since the total for residential fixed voice that the Company charges, as shown above, is below 
the $46.96, which is two standard deviations above the applicable national average urban rate 
for voice services, announced by the FCC Wireline Competition Bureau in the Public Notice 
released on March 20, 2014 (DA 14-384), the Company hereby certifies that it is in compliance 
with 47 C.F.R. § 54.313(a)(10). 





Cuba City Telephone Exchange Company Lifeline Terms and 
Conditions 

This program can help low-mcome customers reduce lheir telephone bills. Lifeline makes telephone sennce 
more affordable for income-eligible households by reducmg the basic monthly charge for one telephone line. 

How Much Can I Save Per Month? 

Ufellne will generally reduce the cost of monthly telephone service for eligible households by $10.00 . If the 
cost of monthly traditional telephone service is more dlan $25.00, a credit will be issued so dlal the monthly 
charge is no more than $15 for a basic residential line, 120 local calls, 911 costs and the Federal Subscriber 
Line Charge (SLC). 

Ufellne customers who choose a prepaid wireless service will receive a set number of mmutes each month (at 
no charge) equ1valenl to the $10.00 credit on land.line services. Additional charges will apply 1fyou have 
higher usage. The Company's voice lifeline plan includes unlimited local mmutes-of-use withm the toll-free 
calling area. The Company?s voice lifeline plan does not include any free minutes-of-use for toll unless a 
"bundled minutes" package is chosen. 

Lifeline Providers 

Most wirehne and wireless providers offer a Lifeline service. A list of Lifeline Providers can be found on the 
Pubhc Sennce Commission websile al: psc Wl 11ov/Lifehne 

How Do I Apply? 

First, contact your telephone sennce provider and ask to apply for Ufellne assistance for Wisconsin residents. 
The service provider will need to verify that you are eligible. 

If you are currently receivmg benefits from one of the programs listed in this brochure, but your Ufeline 
application was dented, contact your case worker or county benefits specialist. 

NOTE: If you getting a Ufellne service from one provider, you cannot also get Lifeline from another provider. 
For mstance, tfyou have a Lifeline service m your home, you are not eligible to also get a Lifelme supported 
pre-paid wireless service. 

Who is Eligible to Participate in Lifeline? 

Eligible customers include those that receive benefits from: 

• Wisconsin Homestead Tax Credit (Schedule H) 
• Wisconsin Works (W2) 
• Medical Assistance (MA) 
• Badger Care 
• Supplemental Security Income (SSI) 
• Food Stamps 
• Low Income Home Energy Assistance Program (LJHEAP) 
• Federal Public Housing Assistance 
• TANF 
• Nabonal School Lunch Program 

Residents of tribal lands may also qualify for Lifeline and Link-Up (assistance with the cost of imtlall)I getting 
telephone service) by participating m a federal tribal assistance program and may be eh91ble for additional 
credits. Please contact your Tribal Authority for additional information. 

Lifeline Facts and Benefits 

• A Ufeline customer's local telephone service will not be disconnected for non-payment of long distance 



charges. 
• Being a Lifeline customer does not protect you from disconnection if you do not pay your local telephone 

bill. 
• 900-number blocking and other forms of toll blocking are available at no charge. 
• If wu apply for Lifeline telephone service and have an outstanding debt with a telecommunications provider, 

payment arrangements must be negotiated before the telephone service will be installed. 

Questions? 

Your local telephone service provider should be your first contact if you have questions regarding Lifeline. If 
you have further questions or a complaint about Lifelinethen call the Public Service Commission. 

The Public Service Commission of Wisconsin is an independent state agency the oversees more than 1,100 
Wisconsin public utilities that provide natural gas, electricity, heat, steam, water and telecommunications. 



File name: 330872wi3010.pdf 

Cuba City Telephone Exchange Company, Inc. 
Line 3010- Progress Report on Five-Year Plan Milestone Certification 

As required in 47 C.F.R. § 54.313(a)(l), the following pages provide the Company's annual 
progress report on the five-year service quality improvement plan filed in 2014 w ith the Form 
481 that described the proposed improvements and/or upgrades over the next five years to the 
applicant's network throughout the Company' s service area. 

47 C.F.R. § 54.313(a)(l) specifies that recipients should submit "[a) progress report on its five
year service quality improvement plan pursuant to § 54.202(a), including maps detailing its 
progress towards meeting its plan targets, an explanation of how much universal service 
support was received and how it was used to improve service quality, coverage, or capacity, 
and an explanation regarding any network improvement targets that have not been fulfilled in 
the prior calendar year. The information shall be submitted at the wire center level or census 
block as appropriate.'' 

This document describes the Company's progress report on the five-year plan, pursuant to 47 
C.F.R. §54.313(a)(l), including maps explaining the Company's progress towards meeting 
deployment targets, the amount of universal service support received, how support was used 
to improve service quality, coverage, or capacity, and an explanation regarding any network 
improvement targets that have not been fulfilled in the prior calendar year. The information 
regarding the total amount of universal service support received is broken out separately by the 
amount spent on capital expenses and the amount spent on operating expenses. The 
information regarding planned and/or completed network improvements shall be at the wire 
center level or census block, as appropriate. 

QUANTIFICATION OF AMOUNT OF USF SPENT ON CAPITAL VERSUS OPERATING EXPENSES: 
Line 114 of Form 481 requests a quantification of how much USF was received for the 
Company's service area and that the amount be broken out separately by the amount spent on 
capital expenditures and the amount spent on operating expenses. For the period from 
January 1, 2015 through June 24, 2015, the Company is expected to receive $98 Thousand in 
federal USF revenue, including Interstate Common Line Support ("ICLS") and Connect America 
Funds (CAF" ) which is used approximately $65 Thousand Million for capital expenditures and 
$33 Thousand to cover a portion of the Company's operating expenses. Please note that since 
the instructions were to provide data up to the filing date of the Form 481, these numbers, as 
well as the data on the following pages are estimates since the general accounting books of the 
Company are not closed for June 2015 as of the date of this filing. 
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Cuba City Telephone Exchange Company, Inc. 

Line 112- Five-Year Service Quality Improvement Plan {Cont'd) 

QUANTIFICATION OF AMOUNT OF USF SPENT TO IMPROVE SERVICE QUALITY: 

Line 115 of Form 481 requests that the progress report specify how much USF support was 
used to improve service quality, at the wire center level or census block, as appropriate. 
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Cuba City Telephone Exchange Company, Inc. 

Line 112 - Five-Year Service Quality Improvement Plan (Cont'd) 

QUANTIFICATION OF AMOUNT OF USF SPENT TO IMPROVE SERVICE COVERAGE: 

Line 116 of Form 481 requests that the progress report specify how much USF support was 
used to improve service coverage, at the wire center level or census block, as appropriate. 
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Cuba City Telephone Exchange Company, Inc. 

Line 112 - Five-Year Service Quality Improvement Plan {Cont'd) 

QUANTIFICATION OF AMOUNT OF USF SPENT TO IMPROVE SERVICE CAPACITY: 

Line 117 of Form 481 requests that the progress report specify how much USF support was 
used to improve service capacity, at the wire center level or census block, as appropriate. 
The following summarizes how support was used for capital expenditure to improve service 
capacity. 
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Cuba City Telephone Exchange Company, Inc. 

Line 112- Five-Year Service Quality Improvement Plan (Cont'd) 

Please note that the answers to lines 115, 116 and 117 overlap and are very difficult to 
differentiate. When you install or upgrade additional fiber and DLCs, you typically improve 
service quality, provide additional service coverage and increase service capacity. It is only an 
approximation to separately identify if the fiber and DSL increased service quality versus 
improving service coverage or increasing service capacity. 

EXPLANATION OF ACHIEVEM ENT OF NETWORK IMPROVEM ENT OBJECTIVES: 
Line 118 requests an explanation of reasons why network improvement targets were not 
achieved, if applicable, at the wire center level or census block, as appropriate. While the five
year plan filed in 2014 did not have half-year projections, the Company believes it is currently 
on track to meet the annual 2015 plan. Of course, circumstances for the remainder of 2015 can 
change where it is not able to meet its network improvement objectives primarily for the 
following reasons (not in any particular order) : 

1) Permits: It is not possible to predict the ability to obtain all necessary permits, including 
easements and rights-of-way, within the five-year time-frame required to complete the 
capital expenditures included in the Company's five-year plan. Permits can be, and 
often are, delayed significantly by various governmental agencies and those delays are 
totally outside the control of the Company. 

2) Weather Issues: It is not possible to predict the impact of the weather on the 
installation of the capital expenditures included in the Company's five-year plan. For 
example, if the ground is frozen, the timing of installing facilities can be significantly 
delayed and those delays are totally outside the control of the Company. 

3) Lead Time t o Obtain M aterials from Vendors: It is not possible to predict when a 
material critical for the capital expenditures included in the Company's five-year plan 
may come into a shortage situation. For example, currently the industry is experiencing 
a shortage of fiber optic cable where there is a significant lead time to obta in fiber optic 
cable. Delays of this nature are impossible to predict and are totally outside the control 
of the Company. 

4) Lead time to get Contractors t o Install Facilities: Just as with the materials, the 
Company has experienced times when it was not able to obtain contractors to install the 
equipment because the Company is not large enough compared to other firms wanting 
the contractor to do work for them. Therefore, the Company had to wait until much 
later than anticipated to get the contractor to come install the facilities for them. Once 
again, delays of this nature are impossible to predict and are totally outside the control 
of the Company. 
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Cuba City Telephone Exchange Company, Inc. 

Line 112 - Five-Year Service Quality Improvement Plan (Cont'd) 

PROGRESS REPORT ON THE FIVE-YEAR PLAN: 

As described in the five-year plan, the Company provides service primarily through the use of 
fiber optic cable and electronics between the central offices and the subscriber terminal 
equipment (e.g., Digital Loop Carriers ("DLCs")) in the field. Copper cable is still in use and most 
frequently, the last mile facilities are generally provided over copper. The Company has a 
certain amount of fiber-to-the-premise ("FTTP") facilities, as well. It is the company's intention 
to continue to install fiber optic cable and electronics, wherever feasible. The company has 
begun the transition from the TOM-based network to an IP-network and is continually assessing 
the most cost-effective technology solutions to provide our customers the services they 
request. 

The company only has one exchange with one wire center; therefore, the progress report on 
the five-year plan is presented at the Company level (which is also the wire center level). 
Estimated regulated capital expenditures for the RLEC from January 1, 2015 through June 24, 
2015, as projected as part of the total 2015 capital expenditures in the five-year plan filed in 
2014, in the Company's exchange are estimated to be as follows: 
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Line 112- Five-Year Service Quality Improvement Plan (Cont'd) 
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Cuba City Telephone Exchange Company, Inc. 

Line 112 - Five-Year Service Quality Improvement Plan {Cont'd) 

COMMUNITY ANCHOR INSTJTUTIONS: 

Line 2020 of the Form 481 requests per 47 C.F.R. § 54.313(e)(ii), the number, names, and 
addresses of community anchor institutions to which the ETC began offering broadband service 
in the preceding calendar year. The Company already provides broadband service to all of the 
community anchor institutions in the serving area. If the community anchor institution 
requests increased bandwidth, the Company works with the institution to determine and 
supply the broadband service that best fits the needs of the institution. No new community 
anchor institutions received broadband service from the Company in the preceding calendar 
year. 

CONCLUSION: 

The Company is doing an excellent job progressing on the five-year service quality 
improvement plan filed in 2014 with the FCC with the Form 481. The Company is continuing to 
improve and upgrade facilities in order to provide customers with the highest quality voice and 
broadband service in the most cost-effective manner. This includes shortening the length of 
the loops, as needed, in order to provide greater bandwidth to the customer, augmenting and 
upgrading the interexchange facilities, as needed, to provide greater speeds and sufficient 
facilities for special access circuits, including, but not limited to, dedicated facilities to wireless 
towers, modifying switching equipment, as needed, in order to provide the services and 
features desired by the customer, and adding/replacing general support equipment, as needed, 
in order to continue to operate as a company and provide service to the end user. 

The map attached to the end of this report shows the status of the projects performed from 
January 1, 2015 through June 24, 2015, including a description of the stage the project (e.g., 
project engineered versus project completed). 
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